
Position: North@Work Manager 
Reports to: Director of Workforce Innovation 

ABOUT THE CENTER FOR ECONOMIC INCLUSION 
The Center for Economic Inclusion is a cross-sector organization committed to 
strengthening the Minneapolis- St. Paul regions civic infrastructure and collective 
capacity to disrupt systems and influence market forces to catalyze shared 
prosperity and advance an inclusive economy. We are dedicated to advancing 
inclusive growth- by elevating data driven promising practices, advocating inclusive 
policies, coordinating cross-sector, community-driven development, and piloting 
strategies that truly close racial economic gaps.  

HOW WE WORK 
At the Center we take pride in bringing our values to life and ‘walking the talk.’ We 
are a diverse team in many ways, and we believe our diversity of thought makes us 
stronger and our work more innovative and responsive to the communities we 
serve.  We strive to maintain a collaborative work environment that also stimulates 
individual autonomy and accountability for performance goals and excellence. We 
invest in great talent, and nurture it and we believe in the power of career pathways 
within the Center. We look for these values in the talented individuals who join our 
team and we strive to cultivate an environment that harnesses the collective power 
of these values, traits and the expertise each team member brings in pursuit of our 
mission.  

§ Inclusivity
§ Equity
§ High-performance & High-engagement
§ Shared risk
§ Self-motivation
§ Nimble Action
§ Collaboration
§ Adaptive-learning

POSITION SUMMARY 
The North@Work Manager reports to the Director of Workforce Innovation and is 
responsible for leading and evaluating the collective impact workforce development 
model designed to connect 2,000 African American northside men to employment 
by 2021 and dramatically increase opportunities for income and wealth building for 
African American men in North Minneapolis. The Manager will continue to scale this 
model, now entering year 3 by managing a comprehensive pay for performance 
model with over ten community-based organizations that deliver a range of 
employment services and supports to prepare and equip men for meaningful, living 
wage employment, and employers to be engaging, inclusive employers.  As the 



principal for this program, the Manager will partner with his/her peers within the 
Center, contracted partners, and a broad network of cross-sector leaders and 
organizations to fulfill the ambitious North@Work goal.  

KEY RESPONSIBILITIES 
§ Develop, lead and execute annual workplan to fulfill goals that contribute to the

five year goal

Backbone Facilitation & Partner Engagement 

§ Develop, maintain, and coordinate a network of key internal and external
stakeholder partnerships, to effectively manage, operate and promote
North@Work program

o Nurture a collaborative, results oriented team of responsive providers who
strive to exceed established goals, and program requirements.

o Partner with internal and external experts to strengthen the ability of the
partnership to make daily data-driven decisions in guiding job seekers
and employers through the North@Work model to successful
employment connections.

§ Manage the grantmaking and pay for performance portfolio for North@Work,
cultivating RFP’s, applications, conducting site visits and developing and
implementing rigorous results-based evaluation tools for grantee partners

o Ensure inclusive outreach process and thorough due diligence during
each phase of grant making and performance monitoring processes.

o Partner with Workforce Strategy & Innovation Manager to assess and
address provider performance gaps and opportunities.

o Engage Northside Funders Group members, the founders of
North@Work in relevant facets of decision making to strengthen and
scale the portfolio.

§ Research, design, develop, and implement workforce development strategies and
projects consistent with Federal, State, and City priorities, regulations, laws and policy
alongside the Director of Workforce Innovation,

§ Serve as the first point of contact for community-based organizations,
employers, intermediaries and funders; provide information, guidance and
technical assistance in a manner that builds credibility, capacity and aligns
strategies and approaches

o Support community-based organizations in adapting programs, practices
and policies to be responsive to the needs of men and employers and
align with promising practices and North@Work goals

§ Support employers in adapting policies and practices that hinder inclusion
retention and advancement in partnership with Center peers and the Director.



§ Monitor programs outcomes through development of metrics dashboard and
more comprehensive tools which evaluate growth in number of stakeholders
employed and reaching financial stability

o Support community-based organizations in adapting programs, practices
and policies to align with North@Work key performance indicators and
funding requirements.

o Work with Data Manager to develop metrics, tools, processes and reports
to ensure accurate and timely management of data related to
North@Work outcomes

o Report metrics to internal leadership and key stakeholders
o Coordinate with Research and Development team to develop rigorous,

relevant and responsive reporting tools for the public

Ambassador & Brand Awareness 
§ Serve as the primary champion and spokesperson for the North@Work

collaboration.
§ In concert with the Director, identify ways for funders to learn, leverage,

influence and invest in new ways to increase employment and financial stability
goals for African American men.

o Support employers and other human resource professionals in
developing systems and tools that result in measurable increases in
placement, retention and advancement of African American men in living
wage jobs

§ Work in concert with WorkForce Center staff and other Program area staff, as
appropriate, to increase awareness about the available talent base in North
Minneapolis

§ Partner with the Development and Marketing department in developing funding
proposals and reports to support the operations of North@Work, including but
not limited to an appropriation from the State of Minnesota requiring significant
oversight.

QUALIFICATIONS 

§ Bachelor’s Degree in public administration, business, or equivalent combination
of education and experience

§ 5+ years’ experience related to program development, facilitating and managing
partnerships/ collaborations and supervisory experience in a senior
management role in a nonprofit/collaborative organization required

§ Relevant knowledge in the fields of workforce development, economic



development and comprehensive community development required; Experience 
in grantmaking or performance contracting strongly desired.  

§ Knowledge of the legislative, public policy, and political environment
§ Strong knowledge of key players in workforce development, transportation,

housing and public policy strongly preferred, particularly North Minneapolis

COMPETENCIES 

§ Understanding of, and commitment to, the mission of the Center for Economic
Inclusion

§ Confidence to gain the credibility and respect of external stakeholders
§ Experience in building consensus among diverse stakeholders working toward a

common goal and motivate action
§ Solid management skills with the ability to build relationships with others,

motivate and lead a team
§ Experience leading and managing high functioning teams
§ Excellent project management skills; able to keep multiple critical projects on

track at once
§ Excellent interpersonal skills with the ability to work empathically and

collaboratively with internal and a wide range of external stakeholders
§ Excellent public speaking and presentation delivery skills
§ Highly organized; able to prioritize between and within multiple assignments
§ Excellent ability to think strategically, analytically and creatively
§ Excellent oral and written communication skills
§ Ability to manage both strategic and tactical responsibilities, complete complex

tasks, and deliver on a timely basis
§ Adaptive, entrepreneurial, results-driven

The Center for Economic Inclusion is an 
Equal Opportunity employer. 

To apply for this job, submit a cover letter, resume and 3 
professional references to jobs@centerforeconomicinclusion.org 

by Friday, July 13, 2018. No calls please. Candidates whose 
profiles align with our need will be contacted by July 20, 2018.  




